
  

 

 

Welcome to our Summer Newsletter. 

 

The last few months have been tough for all of us grappling with the impact of COVID19. 

As the government advised us to stay home to stay safe, we were fully aware that home is 

simply not safe for everyone. We had to quickly adapt the way we work to continue 

delivering safe services to victims fleeing abuse during lockdown. 

 

With teams working frontline in our accommodation and from home, our services have not 

been on lock-down and our mantra has been "duty of care never sleeps". Read more about 

how we have been impacted and some of the specific ways in which we adapted.  

 

As we rebuild, recover and continue to reach out for your support, listen as Jemma 

from our children and young persons team talks about how we have been supporting 

https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=6124b6997c&e=dc57d9283b
https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=3772127f2d&e=dc57d9283b


 

children and young people in the height of COVID19. 

 

We support over 100 children and young people in accommodaiton at any one time. 

Amongst other things, fostering a continued love for learning has been a core part of 

the services we have provided for children during lockdown. Families have been able 

to utilise educational packs we provide, as well as our in-house library service; 

borrowing books on a weekly basis and completing book reviews afterwards.  

 

“Sammy’s" mum said that she always gets her homework ready without prompting 

when she has a 1-2-1 session scheduled with us and “Sammy” now likes to read a 

book to her every night, before she goes to bed.  

 



 

Impact Report 2019/2020 

 

This year’s report shows that our fundamental vision remains 

unwavering. The needs of women are becoming increasingly 

complex as seen in the four case studies shared in this year’s 

report; we continue to adapt and evolve to deliver on our 

mission statement. 

 

The stories of women like Naz who told refuge staff that she 

would have been dead by now had it not been for The Haven, 

or Amanda who said: “I am so grateful for the support from The 

Haven which has helped me realise I can survive this,” are a 

testament to our commitment to centre women and children 

and there can be no greater affirmation of our impact. 

 

https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=f7811181c2&e=dc57d9283b


 

Our Impact Report was designed in pro-bono collaboration with 

TPSquared Limited. We thank them for their commitment and 

generosity.  
 

Click here to read our most recent Impact Report  

 

 

  

 

Digital Agenda Impact Awards 

 

This year we shine a spotlight on our Digital Transformation in our Impact Report. We are 

also delighted to announce that we have won the 2020 DigitalAgenda Impact Awards for 

our digital tool – ‘You Matter - Realising its abuse’. You Matter was created in collaboration 

with women accessing Haven services and tech-for-good focused digital agency 

Neontribe.  

  

We thank the judging panel from Paul Hamlyn Foundation and the team at Digital Leaders. 

for counting us worthy and for creating an amazing platform that has been a huge source 

of inspiration for everyone who was privileged enough to experience this virtual event. We 

came away convinced that the possibilities are endless when it comes to the role of 

technology in social impact, growth and transformation!  

Click here to explore our award winning digital tool  
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Challenging societal norms and 

empowering the girl child 

 

Earlier on in the summer, our Architect of Stories had the 

opportunity to speak with Leila Hidayat from Frontline SW about 

how The Haven have embraced all things digital to continue to 

provide and enhance service delivery, keeping everything 

centred on the needs of the women. She also talks about the 

importance of empowering the girlchild, and calling out sexism 

and gender stereotypes. 

 

Frontline is a charity which is addressing social disadvantage 

and working to change society for the better for children and 

families by provide training and support for social workers.  
 

https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=5c0ded7dbe&e=dc57d9283b


Click here to listen to the podcast on Spotify  

 

 

 

Ways to Support The Haven  

 

 

School is out for summer so join us for the HAVEN SUMMER CAMP! If you are 

looking for something fun and exciting to do while COVID19  is still lurking, how about 

a camping staycation with The Haven? We would love for as many of you as possible 

to sign up to join us AT ANY TIME TO SUIT YOU this summer. Whether you 

download the pack to take on your staycation, or to keep all the family entertained at 

home this summer.You can camp in or camp out - your camp, your way!  

   

Click here to find out more and book now  
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Escaping My Abuser 

In a recent documentary seen on the BBC, Victoria Derbyshire investigates what the 

coronavirus lockdown meant for those trapped with an abusive partner, and meets some of 

those who managed to escape.  

Click to watch the Panorama Documentary  

 

 

 

https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=4fa4280e1c&e=dc57d9283b


 

No Victim Left Behind 

 

The government reintroduced the domestic abuse bill in 

parliament in March and the third reading was held on the 6th 

of July. Whereas we believe that the bill takes a huge step 

https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=80fc7a8a97&e=dc57d9283b


 

towards improving the national response to domestic abuse, we 

are calling for a bill that prioritises the safety of all victims of 

abuse.  

 

We are encouraging all our supporters to sign a petition that 

calls for a domestic abuse bill that protects everyone. We 

believe that the bill should:  

 provide improved protection and support for Young 

People and Children impacted by Domestic Violence. 

 ensure that migrant victims with No Recourse to Public 

Funds can access domestic abuse services. 

 provide longer term support for Domestic Abuse 

services 

 adhere to the legal framework  for the Istanbul 

Convention. 

 

Click here to find out more and sign the petition  

 

 

https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=13019578c1&e=dc57d9283b


 

Mini-Milestone! 

 

We now have over 1000 followers on our Instagram page! 

Thank you for your continued support. In the coming months, 

we will be sharing more content to enhance awareness raising, 

https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=c0c28d102f&e=dc57d9283b


 

promote fundraising efforts and market our training services. 

We hope that you will continue to engage with us. You can 

follow us on our social media channels using the links below.   
 

 

  

 

  

 

  

 

  

 

   

 

 

See you in Winter!  

 

If you are experiencing domestic abuse, please do not suffer in silence. There is no excuse 

and remember abuse isn't just physical. It can be mental or financial. It can be control or 

manipulation. 

 

We are available via our helpline 24/7 to support you if you need us. Please share this 

newsletter using the links below to help us raise awareness of our services.   

 

 

Share  
 

 

 

Tweet  
 

 

 

Forward  
 

 

   

https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=557a0756f0&e=dc57d9283b
https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=2199cc6730&e=dc57d9283b
http://us11.forward-to-friend.com/forward?u=672eb472e7c1e1ceb781e3037&id=472dd963bb&e=dc57d9283b
https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=d2a18efaae&e=dc57d9283b
https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=1f4555f795&e=dc57d9283b
https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=ab0f4d96b7&e=dc57d9283b
https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=1c6da45c62&e=dc57d9283b
https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=2a03dd98c9&e=dc57d9283b
https://havenrefuge.us11.list-manage.com/track/click?u=672eb472e7c1e1ceb781e3037&id=ec8abca338&e=dc57d9283b
http://us11.forward-to-friend.com/forward?u=672eb472e7c1e1ceb781e3037&id=472dd963bb&e=dc57d9283b


  

  

 


